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Important Information for Residents of Mobilehome Parks About 
Inspections, Violations, and Code Requirements 

California Health and Safety Code Section 18400.1, amended and effective January 1, 
2000, requires mobilehome/manufactured home enforcement agencies to enter and 
inspect mobilehome parks to ensure enforcement of the Mobilehome Parks Act.  The 
California Department of Housing and Community Development, Division of Codes and 
Standards will be conducting an inspection of the general areas, buildings, equipment, 
and utility systems of your mobilehome park, as well as each individual lot.  A NOTICE 
OF PLANNED INSPECTION has been posted in a conspicuous location within the 
mobilehome park to inform residents of the upcoming inspection.  The inspection will be 
conducted within sixty days from the "Date Posted" shown on the NOTICE OF PLANNED 
INSPECTION.  At least 30 days prior to the inspection of the mobilehome park, each 
resident will receive a letter from this Department notifying them of the upcoming 
inspection.   

Using this Booklet 

The Department makes this booklet available to residents and contains important 
information about the inspection, violations, and related issues. The Department 
encourages residents of manufactured home/mobilehome parks to review the information 
on how to inspect your lot and MH-unit for possible violations, many of which can be easily 
corrected before the Department's inspection.   The information in this booklet is based 
on the mobilehome park regulations contained in 25 California Code of Regulations. 
However, it is not the actual regulations.  

Note: The terms “Unit” and “MH-unit” used throughout this booklet are the new referenced 
terms for manufactured homes, mobilehomes, multi-unit manufactured housing, 
and recreational vehicles as defined in the California Code of Regulations, Title 
25, Division 1, Chapter 2, Article 1, Section 1002. For clarity they are reprinted 
below. 

MH-unit: A manufactured home, mobilehome, or multi-unit manufactured 
housing. 

Unit: A manufactured home, mobilehome, multi-unit manufactured housing, or 
recreational vehicle. 

Scope of Inspection 

The inspection will include the park's commons areas, buildings, equipment, and utility 
systems for proper maintenance and code compliance.  Inspection of resident lots will 
include utility connections, accessory structure maintenance, separation, setback 
requirements, use of extension cords, fire hazards, rubbish, and other health and safety 
issues. The inspection may also include verification of current registration of the MH-unit 
in the park. 
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Request to Accompany Inspector 

Upon request and approval by the assigned park inspector, one park representative and 
one resident representative may accompany the inspector during the initial inspection.  
The privilege of attending the inspection is at the sole discretion of the inspector. 

Interior Inspections 

Under normal circumstances, the Department will not be entering your home while 
conducting the inspection.  The inspector may request entry only when conditions 
observed from the exterior of your home suggest that a potential hazard or substandard 
condition exist within the home. However, the right to grant or refuse entry into a home is 
at the discretion of the resident or homeowner. 

If the inspector requests entry and you permit the inspector to enter, you will be asked to 
sign a statement acknowledging your permission.  The permission will authorize only the 
inspector to enter your home on the date you specify.  If you refuse entry, the inspector 
may seek a search warrant in order to gain entry based on the possible existence of a 
hazard or substandard condition. 

All lots, including access to yards, shall be accessible for inspection at all times. 

Inspector Identification 

The Department of Housing and Community Development Inspector will be wearing a 
blue vest bearing the Department logo, which incorporates the State Seal.  The 
Department's inspectors also carry identification cards with their facial photograph. To 
ensure your privacy and safety, you may ask the inspector entering your lot for 
identification. 

Legal Action 

Legal action to obtain a misdemeanor conviction for failure to comply with an issued 
Notice of Violation is avoidable.  Such action is taken only when a resident refuses to 
make correction of conditions presenting hazards to occupants of the home, adjacent 
homes, or the general public. 

Notice of Violation 

A Notice of Violation letter will be generated detailing each violation that was observed 
during the initial inspection.  This letter will be mailed to the resident of the lot that was 
inspected.  The park will not be notified of your violations when the initial inspection has 
been completed.  If you receive a notice of violation, please refer to pages 4-16 of this 
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booklet using the violation reference code(s) listed in the Notice of Violation letter for more 
information about possible steps you may take to correct the violations. 

Time Allowed for Correction 

The initial Notice of Violation allows sixty (60) calendar days from the date reflected on 
the Notice of Violation letter for the park and its residents to correct the violations.  
However, violations that present an imminent health and safety hazard representing an 
immediate risk to life, health, or safety require immediate correction. 

Reinspections 

After the expiration of the initial time allowed to correct violations, the Department will 
conduct a reinspection to verify compliance with any issued Notice of Violation. Should 
your violations remain uncorrected after the first reinspection, a copy of your Final Notice 
of Violation letter will be provided to the park operator or responsible person pursuant to 
Health and Safety Code 18420(b)(1).  The Final Notice of Violation allows an additional 
30 days from the date of the letter to correct your outstanding violations. 

Items for the Park Resident to Inspect 

Prior to the Department’s inspection, park residents may eliminate many violations by 
inspecting their lots and MH-units.  The following is a list of commonly found resident 
violations. The Department will cite these conditions if found to endanger life, health, or 
the safety of the public or occupants. The following information is not regulatory language, 
but a guide for your inspection. 
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REFERENCE 
CODE 

DESCRIPTION 

1. Registration

A MH-unit is to be currently registered and is to display the
appropriate registration, license plate, or local property taxation
decal.  Display evidence of the current registration or local
property taxation status, or provide evidence to the park
management or to the Department inspector.

RNPT1 
RNPT3 

2. Permits

If any of the following changes have been performed without a
valid permit, you are encouraged to obtain a permit prior to the
Department's park-wide inspection in order to avoid possible
penalties:

a. Installation, construction, or alteration of:

i. any accessory building, or structure, including porches,
awnings, or room additions;

ii. any storage cabinet exceeding 120 square feet;
iii. any electrical, mechanical, or plumbing equipment
iv. any fuel gas equipment

b. Alteration of a MH-unit requires a permit from the Department
of Housing and Community Development.

c. Installation of a MH-unit within the park requires a permit from
the enforcement agency.

d. Prior to construction of any project, verify with the
Department if the park is located in a Fire Hazard Severity
Zone or Wildland Urban Interface Fire Area (WUI) as
restrictive construction standards may apply to your project.

RFAC 
RFDB 
RFEG 

3. Emergency Exiting

a. To ensure safe exiting during an emergency, remove any
obstruction which would prevent exterior doors from opening.

b. Remove hasps and padlocks installed on the exterior of the
home.  In the event of an emergency, exit doors locked by a
padlock or hasp prevent the door from being opened from the
outside and will trap occupant inside the Unit.

RGAN 
4. Debris and Combustible Storage

Inspect the areas under and around the Unit and remove any 
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accumulation of refuse, garbage, rubbish, combustible debris such as 
paper, leaves, dry grass, scrap wood, and other combustible 
materials. 

5. Animals

Domestic animals, including cats, shall not roam free in the park
and the lot shall be maintained reasonably clean of domestic
animal waste.

REAP 
REEC 

6. Appliances

a. Appliances located outside of a unit must be protected from
the weather. Locating them under an awning is not
acceptable. They must be in some type of enclosure.

b. Electrical power to an outdoor appliance is to be provided
only through a permanent wiring means; extension cords are
not permitted.

RFMRV 
RGMU 

7. Multiple Units on a Lot

a. Only one unit may be installed on an individual lot.

Exception:  A self-propelled recreational vehicle or truck-
mounted camper may be parked on the lot when it is used as
a frequent means of transportation.  The self-propelled unit
may not be connected to the utilities or interconnected to the
other unit on the lot.

b. A camper, intended for truck mounting, may not be removed
from the truck and placed on the lot.  A truck camper shell is
not considered a camper.

8. Mobilehome or Recreational Vehicle Setbacks from Lot
Lines

A MH-unit must have the required three foot (3’) clearance from
all lot lines.  If the unit is placed within three feet (3’) of a lot line,
relocation may be required.

Exception: A unit bordering a roadway or common area may be
installed up to the lot line which borders the roadway or common
area.
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REMISC 
REMP 

9. Substandard Manufactured Home/Mobilehome or
Recreational Vehicle (Unit)

A Unit in substandard condition may be ordered removed from
the park unless the substandard conditions are repaired.
Substandard conditions may include: but are not limited to:

a. Structural hazards such as deteriorated floors, buckled walls,
deteriorated roof members, etc.

b. Electrical hazards include bare wires, unprotected cables or
conductors, open splices, etc.

c. Improper plumbing to include leaking fixtures.

d. Mechanical hazards include unvented or improperly vented
gas appliances.

e. Faulty weather protection such as leaks in the roof, broken
windows, damaged siding, etc.

REFA1 
REFA2 
REPC1 
REPC2 
REPC3 
REPC4 
REPC5 

10. Power Cords

A large rubber-coated type electrical cord used to power a Unit
should be inspected to ensure:

a. The covering on the cord is not cracked or deteriorated.

b. The area of the plug is not damaged or pulling away from the
cord.

c. The cord is not cut or spliced.

d. The power cord plug has not been removed and the cord is
not directly wired to the park electrical service.

e. The power cord is listed and approved for manufactured
home/mobilehome or recreational vehicle use.

f. The cord is not buried in the ground or encased in concrete.

g. The Unit does not have more than one power supply cord.

h. An approved adapter, not more than 12 inches (12”) in
length, in use prior to July 7, 2004 will be allowed its
continued use provided it is installed and maintained in a safe
operating condition.

i. The power cord is not rated less than the electrical load of the
Unit.  Example:  If the Unit’s cord is rated at 30 amperes and
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the Unit load is 50 amperes, the 30 amp cord is not allowed. 

j. The Unit’s lot pedestal amperage does not exceed the power
supply cord or feeder rating.

REFA1 
REFA3 
REFA2 

11. Feeder Assemblies

A Unit that is electrically connected to the lot electrical service by
a flexible metal conduit (feeder assembly), should be inspected
to ensure:

a. The conduit is not buried or in contact with the ground.

b. The conduit provides continuous, complete protection of the
electrical conductors inside.

c. No more than one “feeder assembly” is utilized to supply
power to the Unit.

d. The feeder assembly is not rated less than the electrical load
of the Unit.  Example:  If the Unit’s feeder assembly is rated
at 30 amperes and the Unit load is 50 amperes, the 30 amp
feeder assembly is not allowed.

Exception:  An air-conditioning unit and/or a circuit to an
accessory structure may be permanently wired to the lot
pedestal provided the lot service can accommodate the
additional load.  A permit is required for this installation.

REAP 
REEC 
REFA3 
REWM1 
REWM2 
REAC1 
REAC2 
REGR 

12. Wiring Methods

The general electrical conditions affecting the Unit should be
inspected to ensure that:

a. Extension cords cannot be used in lieu of permanent wiring.

b. Appliances cannot be installed outside the Unit; the
equipment should be installed inside a structure using
approved wiring methods.

c. The cables and conductors for electrical wiring installed
outside a Unit are protected against physical damage by
installing the wiring in conduit.

d. The electrical equipment installed outdoors is approved for
wet or damp locations.

e. All the parts or components of the electrical equipment of the
Unit, or equipment for accessory uses, are installed so that
no energized parts are exposed.
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f. The lot electrical service equipment is accessible at all times.
Remove any storage or permanent construction obstructing
access to the lot electrical service equipment.

g. The Unit is electrically grounded to prevent electrical shock.

Note: If you believe that one or more of the above conditions 
affect the electrical system of the MH-unit, it is 
recommended you consult a licensed electrician for 
assistance and correction of the condition. Permits are 
required prior to the installation of any electrical wiring. 

RPMA 

13. Gas Meter

The gas meter regulator and shutoff valve provided on the lot 
must be accessible at all times and be in a well-ventilated 
location. 

RPGC1 
RPGC2 

14. Gas Connectors

Inspect the condition of the gas system connector.  It should be a 
single flexible gas connector not over six feet (6’) in length, listed 
for exterior use, and not buried or otherwise in contact with the 
ground. 

RPGC1 
RPLP1 
RPLP2 
RPLP3 
RPLP4 

15. Propane Gas Tanks

When a Unit is supplied by external liquefied petroleum gas 
(LPG) tank(s), inspect the tank(s) to ensure: 

a. The lot gas connection from the Unit to the lot gas meter is by
an approved flexible gas connector listed for use for a
manufactured home/mobilehome or RV, and is listed for
exterior use.

b. The total of all tanks on the lot does not exceed one hundred
twenty-five (125) US gallons.  If the total exceeds 125 US
gallons, the more restrictive provisions of the Unfired
Pressure Vessel Safety Orders, California Code of
Regulations, Title 8, Chapter 4, Subchapter 1, would apply.

c. Secure LPG vessels to prevent accidental overturning by
securing to the Unit’s hitch, a support post, or other approved
means.

d. There is adequate clearance around the LPG vessel installed
on the lot.  Minimum clearances from the filling connection or
vent to sources or ignition, direct vent appliances, and
mechanical ventilation air intakes:
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i. Ten feet (10’) minimum for purposes of filling.
ii. Five feet (5’) minimum to pressure relief valve and the

valve must be directed away from the openings in building
below the valve.

iii. The tank cannot be located in areas with less than 50%
open ventilation or under the Unit.

Note: Lot electrical service is not considered a source of 
ignition. 

e. LPG vessels are not stored inside or underneath the Unit, a
habitable accessory building, or an accessory structure that is
not open more than 50% for ventilation.  Except personal
portable appliances, such as barbeques, may be stored in
enclosed areas.

f. When installed in a flood zone, the LPG containers should be
anchored to prevent floatation.

RPSU 

16. Gas Lines

If the gas piping system has been extended to reach the park's 
gas inlet, the extension pipes must be supported.  Support the 
pipe with metal hangers at maximum four foot (4’) intervals. 

RPWH1 
RPWH2 
RPWH3 
RPWH4 
RPWH5 
RPWH6 

17. Water Heaters

Inspect the Unit’s water heater for minimum safety requirements 
to ensure: 

a. The gas water heater is properly vented to the exterior of
your home.

b. Access to the water heater is unobstructed.

c. The water heater compartment is weather tight and protected
from the rain, elements, etc.

d. The water heater has a functional pressure temperature relief
valve.  Extend the valve piping to the underside of the MH-
unit with piping, suitable for use with hot water, without
threads on its ends, the same size as the valve opening. It
must exit under the MH-unit.

e. The water heater has adequate openings into the
compartment for combustion air.
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f. The water heater has the required clearances from its vent at
the ceiling of the compartment, and has sufficient clearances
from its sides to the combustible walls of the compartment.

Note: If there is a problem with the water heater or its
installation, refer to the water heater manufacturer’s 
recommendations or consult a licensed plumber. 

RPDS1 
RPDS2 

18. Sewer Drains

The sewer drain connector on the Unit should be inspected to
ensure:

a. The sewer drain is gas tight and leak free.

b. The sewer drain is sloped to drain a minimum of one-eighth
inch (1/8”) per foot

c. The sewer drain is supported every four feet (4’).

d. The drain is constructed of a minimum schedule 40 ABS
plastic approved for drain and waste use.

e. The connection to the lot sewer inlet contains a flexible
connector.

f. Recreational vehicles connected to the lot drain in a park for
more than three (3) months must have a sewer drain
connection consisting of a minimum of schedule 40 ABS
plastic piping approved for drain and waste use.  A flexible
recreational vehicle hose-type drain is only acceptable as a
temporary connection and is not approved as a permanent
connection.

g. All drain fixtures discharge into an approved sewer or septic
system.

19. Water Supply Connector

Inspect the fresh water supply connector on the Unit to ensure:

a. The fresh water supply connector on the Unit is leak free.

b. The fresh water supply connector is made of a flexible
material approved for potable water such as soft copper
tubing not less than one-half inch (1/2”) in diameter.

c. Water conditioning equipment is installed in an approved
manner.  However, it requires a permit to install.
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RSSW1 

20. Exits

a. Every exit door on the MH-unit has complying stairs, ramps
or landing.

RSSW1 
RSSW2 

21. Stairways

Stairways at each required exit door are required to be safe and
stable and should be inspected to ensure:

a. The risers of stairways are a minimum of four inches (4”) and
do not exceed eight inches (8”) in height.  Risers should not
vary by more than three-eighth inch (3/8”).

b. The stairway treads are not less than nine inches (9”) in
depth. Treads should not vary by more than three-eighth inch
(3/8”).

c. The stairway width is not less than the width of the door.

d. Recently constructed stairs must comply with the California
Residential Code (CRC) requirements.

RSGR1 
RSSL4 

22. Stairway Landings

When an exterior door swings outward, a stairway landing is
required and should be inspected to ensure:

a. The landing is not lower than one inch (1”) below the bottom
of the Unit’s door.

b. The landing width and length is not less than the door width.

23. Guardrail for Porches and Decks

The guardrails for a porch or deck that is at least 30 inches (30”)
or more above grade should be inspected to ensure:

a. The guardrail is at least 36 inches in height above the floor.

Note: Only new guardrails on an MH-unit need to be 42
inches (42”) in height above the floor.

b. The openings between intermediate rails are not more than
nine inches (9”) apart or more than four inches (4”) if the
porch or deck was constructed after July 7, 2004.

c. The railings must be structurally sound.
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RSGR2 
RSGR3 

24. Guardrail for Ramps

The ramp guardrail should be inspected to ensure:

a. If the ramp is 30 inches (30”) or more inches above grade,
guardrails are installed on at least one side the ramp
provided the other side is closed and extend the full length of
the ramp.

b. The guardrail is at least 36 inches (36”) in height above the
floor.

c. The openings between intermediate rails are not more than
nine inches (9”) apart or more than four inches (4”) if the
ramp was constructed after July 7, 2004.

d. The guardrails are structurally sound.

RSHR1 
RSHR2 

25. Handrails for Stairs

Any stairway to an MH-unit or accessory structure (deck, porch,
room addition, etc.) more than 30 inches (30”) above grade
should be inspected to ensure:

a. Stairs serving porches constructed more than 30 inches (30”)
above grade are equipped with intermediate rails spaced not
more than nine inches (9”) apart or more than four inches (4”)
apart for stairs constructed after July 7, 2004.

b. Handrails are not less than 30 inches (30”) nor more than 34
inches (34”) in height, as measured vertically from the nosing
of stair treads, or not less than 34 inches (34”) , nor more
than 38 inches (38”) in height if constructed after July 7,
2004.

c. Handrails and intermediate rails are structurally sound.
Secure any loose rails.

26. Skirting

The skirting of a MH-unit should be inspected to insure that the
ventilation and access under the manufactured
home/mobilehome ensure:

a. When skirting is installed, an underfloor access panel is
required. The panel must be 18 x 24 inches unobstructed by
pipes, ducts, or other equipment that may impede access.

b. A minimum 1½ square feet of ventilation is required for each
25 linear feet of skirting.   The openings for ventilation shall
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be provided on at least two opposite sides as close to the 
corners as possible. 

c. Where wooden materials are used for skirting, any wood in
contact or within six (6) inches of the earth must be decay
and insect resistant wood, such as redwood.

RFAC 
RFAE 

RSACS 

27. General Accessory Structure Requirements and
Awnings/Carports

Inspect general accessory structures to include awnings and
carports to ensure that:

a. Missing, damaged, or unanchored supports are repaired and
are not more than 12 inches (12”) off center.

b. Combustible accessory structures should be a minimum
three feet (3’) from the lot line and not less than six feet (6’)
from any combustible unit, accessory building, structure, or
building component on an adjacent lot.  However, four inches
(4”) by four inches (4”) nominal wood support posts on an
aluminum awnings maybe located up to a lot line.

c. Awnings and carports may extend to the lot line which
borders a roadway.

d. Wooden awnings and carports are free standing or have a
permit for the attachment to the Unit.

e. Metal awnings and carports do not project over the lot line.

f. All non-combustible accessory structures must maintain a
minimum three feet (3’) from any Unit, accessory building, or
structure on an adjacent lot.

g. The structure is sound and in good condition.

RFAC 
RFAE 
RFCB 

RSACE 

28. Awning or Carport Enclosure

Awning enclosures are permitted for outdoor recreational use
only and should be inspected to ensure:

a. Any combustible structural components of the enclosure are
a minimum of three feet (3”) from a lot line except when the
awning enclosure borders a roadway or common area.

b. Awning enclosures or carports are to be free standing and
not attached to the MH-unit.

c. The structures cannot project over the lot line.
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d. Any electrical equipment installed is suitable for damp
location.

e. The enclosure is structurally sound.

RSCB 

29. Cabana (Room Additions)

Inspect room additions to ensure:

a. The structure meets minimum standards for weather
protection, electrical wiring, plumbing, and structural integrity.

b. There is at least three foot (3’) separation to the lot line.

RFSC 

30. Storage Cabinets or Sheds

Inspect storage cabinets or shed to ensure:

a. The storage cabinet or shed is structurally sound.

b. The structure is not installed within three feet (3’) of a lot line
except when the lot line borders a park roadway or common
area.

c. If the structure is noncombustible, the storage cabinet or
shed may be installed up to the lot line provided there is a
minimum three feet (3’) separation to any structure on the
adjoining lot.

d. Storage sheds or cabinets exceeding 120 square feet in
dimension require a permit from this Department.  The total
floor area of all storage cabinets on the lot does not exceed
120 square feet.

RFAC 
RFAE 

RSGSB 
RSMS3 

31. Miscellaneous Structures

Inspect garages, greenhouses, and storage buildings to ensure:

a. The setback to the Unit is a minimum six feet (6’); however,
garages and storage buildings with one hour firewall
construction may be up to three feet (3’) to the Unit on the
same lot.

b. Garages, greenhouses, and storage buildings constructed of
combustible material are a minimum of three feet (3’) from
the lot line, except when the garage, greenhouse, or storage
building borders a roadway or common area within the park.

c. The structure is sound and in good condition.
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32. General Accessory Building and Structures

a. The structure is sound and in good condition.

b. All non-combustible accessory structures must maintain a
minimum three feet (3’) from any Unit, accessory building, or
structure on an adjacent lot.



Department of Housing and Community Development 
Division of Codes and Standards  
MOBILEHOME PARK – NEW EXTERIOR SELF-SUPPORTING STAIRWAY 
2013 CALIFORNIA RESIDENTIAL CODE (CRC) 

42-inch
minimum 

height 

Handrails (See Back) 

 
Notes: 
 

1. Stairway shall not be less than 36 inches in width.
2. Stairways risers (rise) shall not be greater than 7-3/4 inch.
3. Stairway treads (run) shall be a minimum of 10 inches.
4. The length of treads and the height of risers shall not vary more than 3/8 of an

inch. 
5. Riser openings shall not exceed 4 inches between the treads.
6. The nose of each tread with solid risers must be between 3/4 of an inch and 1-1/4

inch. Nosing is not required when tread depths are 11 inches or more.
7. Composite materials may require addition framing. Refer to the manufacturer’s

installation instructions.
8. Stairways are required to be illuminated, including landings and treads.
9. Where the top of the guard also serves as a handrail on the open side of a

stairway, the top shall be no less than 34 inches and no more than 38 inches
above the edge of the treads.

10. When installed in a Fire Severity Zone, walking surface material of
stairways/decks shall comply with CRC Section R327.9.3.

11. Stringers shall be positively anchored to the primary self-supporting structure to
resist lateral and vertical forces. (Toe-nailing is not acceptable to accomplish this.)

12. If one side of the stairway is solid (example: wall of the structure, etc.), guardrails
are only required on the open side. Otherwise, guardrails are required on both
sides.

13. Continuous handrails are required on at least one side.

When the deck is 30 inches or more above finished grade, guards are required. Guard 
members shall not be spaced to allow a 4-inch diameter sphere to pass.  

Guard 

Stairway must be 
illuminated  

Openings for required 
guards on the sides of 
the stair treads shall not 
allow a 4-3/8 inch 
diameter sphere to pass. 

Deck 

Guard is required if 
more than 30 inches 
above finished grade. 

Less than 
6 inches 

10-inch
minimum 
tread

34-38 inches
above nose

Open risers less 
than 4 inches  

7-3/4 inch maximum
  

36-inch minimum
Top and bottom landings 
shall be the same width 
as the stairs. 

Finished grade 

   in diameter 

Guards are required for walking surfaces on the 
open-side. Guard/handrails shall have a uniform 
distributed live load of 200 pounds per square foot. 

Continuous

Continuous 

Stringer 
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HANDRAILS 

1 1/4 IN. to 2 IN. 1 1/2 IN. minimum 

1 1/4 IN. to 2-IN. 

Alternatives available. See California 
Residential Code Section 311.  

NOT ACCEPTABLE  

Handrails are required on at least one side when stairways have four or more risers.

HANDRAIL GRIP EXAMPLES 

Type I (Circular) 

1 1/4 IN. To 
2-IN. diameter

Type II (Perimeter > 6 1/4 IN.) 

1 1/4 IN. 
to 2 3/4 IN. 

≤ 3/4 IN. 

≤ 7/8  IN. 

  ≥ 3/8  IN. 

≥ 5/16  IN. 

  ≥ 1 3/4  IN. 

Graspable finger recess area 
is required on both sides   

CALIFORNIA RESIDENTIAL CODE – QUICK CODE REFERENCES 
Exterior Stairway Illumination Requirements 
Exterior stairway illumination*

*Section includes exceptions.

 - Section R303.7

Glazing Adjacent to Stairways  
Glazing adjacent to stairs* - Section R308.4.6    
Glazing adjacent to the bottom stair landing* - Section R308.4.7 

Guardrails  
Guard requirements - Section R312.1 
Where guards are required - Section R312.1.1 
Guard height requirements* - Section R312.1.2 
Opening limitations* - Section R312.1.3 
Loads - Table R301.5 

Handrails  
Handrails - Section R311.7.8 
Height*- Section R311.7.8.1 
Continuity* - Section R311.7.8.2 
Grip-size - Section R311.7.8.3  
Loads - Table R301.5 

Landings and Walking Surface 
Landings for stairways* - Section R311.7.6  
Stairway walking surface - Sections R311.7.7 

Stairway Widths and Headroom 
Stairway Width* - Section R311.7.1  
Stairway Headroom* - Section R311.7.2 

Stairway Treads, Risers and Nosing 
Stair treads and risers - Section R311.7.5 
Stair risers (rise)* - Section R311.7.5.1  
Stair treads (run) - Section R311.7.5.2  
Tread nosing* - Section R311.7.5.3 
Attachment - Section R311.5.1 

Wildland–Urban Interface (WUI) Area - Section R327.9.2 

A permit (form HCD 50) is required from HCD when a deck’s landing exceeds 12 square feet and is in an HCD Mobilehome Park.  T25 CCR Section 1018(d)(5).  
Always refer to the actual and current text of applicable laws and regulations.  The California Residential Code is available at www.bsc.ca.gov/codes.  This document is not intended to be all-inclusive. 
 Unaltered existing stairways are subject to the requirements that were in effect during the original approval/installation.  

  

HCD MP 200 (Rev. 08/20)                                                                                                                                                                                             18 | Page



HCD MP 200 (Rev. 08/20) 19 | P a g e

County Community Resources 
County Community Resources 
County Housing & Others Legal Resources Social Services Veterans 

Services 
Alameda 
acgov.org 

Housing Authority 
(510) 538-8876

Bay Area Legal Services 
(510) 250-5270

Adult Protective Services 
(510) 577-3500

Fremont 
(510) 795-2686

Animal Services 
(925) 803-7040

County Bar Association 
(510) 302-2222

Area Agency on Aging 
(510) 577-3530

Livermore 
(510) 577-3546

Community Action 
(510) 238-2362

Legal Services of N. CA 
(530) 823-7560

United Way 
(703) 836-7112

Oakland 
(510) 577-3545

Weights & Measures 
(510) 268-7343

Small Claims Court 
Advisor 
(510) 272-1393

Alpine 
alpinecountyca.gov 

Housing Authority 
(209) 557-2000

Legal Services of N. CA 
(800) 222-1753

Adult Protective Services 
(888) 755-8099

(209) 588-2600

Animal Services 
(530) 694-2231

Senior Legal Hotline 
(209) 532-6272

Area Agency on Aging 
(209) 326-2752

Community Action 
(760) 873-8557

Small Claims Advisor 
(209) 532-6272

Social Services 
(530) 694-2235

Weights & Measures 
(530) 694-2113

Amador 
amadorgov.org 

Housing Authority 
(209) 557-2000

Legal Services of N. CA 
(530) 823-7560

Adult Protective Services 
(209) 223-6550

Jackson 
(209) 267-5764

Animal Services 
(209) 223-6378

Senior Legal Hotline 
(800) 222-1753

Area Agency on Aging 
(209) 223-6650

Community Action 
(209) 223-1485

Small Claims Court 
Advisor 
(209) 257-2603

Social Services 
(209) 223-0442

Weights & Measures 
(209) 223-6831

United Way 
(703) 836-7112

http://www.acgov.org/
http://www.alpinecountyca.gov/
http://www.amadorgov.org/
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County Community Resources 
County Housing & Others Legal Resources Social Services Veterans 

Services 
Butte 
buttecounty.net 

Housing Authority 
(530) 895-4474

Legal Services of N. CA 
(530) 345-9491

Adult Protective Services 
(800) 664-9774

Chico 
(530) 891-2759

Animal Services 
(530) 891-2907
(530) 538-7409

Senior Legal Hotline 
(800) 222-1753

Area Agency on Aging 
(530) 898-5923
(800) 499-9189
(530) 879-3845 Chico

Community Action 
(530) 712-2600

Small Claims Court 
Advisor 
(530) 532-7015
(530) 532-7024

Social Services 
(209) 223-0442

Weights & Measures 
(530) 891-2756

United Way 
(703) 836-7112

Calaveras 
calaverasgov.us 

Housing Authority 
(209) 557-2000

Legal Services of N. CA 
(530) 823-7560

Adult Protective Services 
(209) 754-6452

San Andreas 
(209) 754-6624

Animal Services 
(209) 754-6509

Senior Legal Hotline 
(800) 222-1753

Area Agency on Aging 
(209) 532-6272

Community Action 
(209) 754-6452

Small Claims Court 
Advisor 
(209) 754-1443

Social Services 
(209) 754-6460

Weights & Measures 
(209) 754-6504 x3

United Way 
(703) 836-7112

Colusa 
countyofcolusa.org 

Housing Authority 
(530) 671-0220

Legal Services of N. CA 
(530) 345-9491

Adult Protective Services 
(530) 458-0280

Colusa 
(530) 458-0494

Animal Services 
(530) 458-0229

Senior Legal Hotline 
(800) 222-1753

Area Agency on Aging 
(530) 898-5923
(530) 458-0250

Community Action 
(530) 934-6514

Small Claims Court 
Advisor 
(530) 458-0602

Health & Human 
Services 
(530) 458-0280

Weights & Measures 
(530) 458-0580

United Way 
(703) 836-7112

http://www.buttecounty.net/
http://www.calaverasgov.us/
http://www.countyofcolusa.org/
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County Community Resources 
County Housing & Others Legal Resources Social Services Veterans 

Services 
Contra Costa 
contracosta.ca.gov 

Housing Authority 
(925) 957-8045

Contra Costa Legal 
Services 
(510) 374-3712

Adult Protective Services 
(925) 646-2854

Brentwood 
(925) 313-1481

Animal Services 
(925) 335-8300

Senior Legal Hotline 
(800) 222-1753

Area Agency on Aging 
(925) 229-5434

Community Action 
(925) 427-8610

Small Claims Court 
Advisor 
(925) 568-6900

Social Services 
(925) 313-1778

Weights & Measures 
(925) 646-5250
(925) 427-8610

Bay Area Legal Services 
(510) 250-5270
(925) 219-3325

United Way 
(703) 836-7112

Del Norte 
co.del-norte.ca.us 

Housing Authority 
(707) 464-9216

Legal Services of N. CA 
(707) 445-0866

Adult Protective Services 
(707) 464-3191

Crescent City 
(707) 464-5534

Animal Services 
(707) 464-7235

Senior Legal Hotline 
(800) 222-1753

Area Agency on Aging 
(707) 442-3763

Community Action 
(707) 464-3069

Small Claims Court 
Advisor 
(707) 464-8115

Social Services 
(707) 464-3191

Weights & Measures 
(707) 464-7235

United Way 
(703) 836-7112

El Dorado 
edcgov.us 

Housing Authority 
(530) 621-6300

Legal Services of N. CA 
(530) 823-7560

Adult Protective Services 
(530) 642-4800

Placerville 
(530) 621-5892

Animal Services 
(530) 621-5795

Senior Legal Hotline 
(800) 222-1753

Area Agency on Aging 
(530) 621-6150

Community Action 
(530) 621-6150

Small Claims Advisor 
Cameron Park 
(530) 621-5867

Social Services 
Placerville 
(530) 642-7300

Weights & Measures United Way 

https://www.contracosta.ca.gov/
http://www.co.del-norte.ca.us/
http://www.edcgov.us/
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County Community Resources 
County Housing & Others Legal Resources Social Services Veterans 

Services 
(530) 621-5520 (703) 836-7112

Fresno 
co.fresno.ca.us 

Housing Authority 
(559) 443-8400

CA Rural Legal 
Assistance 
(559) 441-8721

Adult Protective Services 
(559) 600-3383

Fresno 
(559) 600-5436

Animal Services 
(559) 600-3357

Senior Legal Hotline 
(800) 222-1753

Area Agency on Aging 
(559) 600-4405

Community Action 
(559) 263-1000

Small Claims Court 
Advisor 
(559) 457-2174

Social Services 
(855) 832-8082

Weights & Measures 
(559) 600-7510

United Way 
(703) 836-7112

Glenn 
countyofglenn.net 

Housing Authority 
(530) 895-4474

Legal Services of N. CA 
(530) 345-9491

Adult Protective Services 
(530) 865-6164

Willows 
(530) 934-6524

Animal Services 
(530) 934-6431

Senior Legal Hotline 
(800) 222-1753

Area Agency on Aging 
(530) 898-5923

Community Action 
(559) 263-1000

Small Claims Court 
Advisor 
(530) 934-7114

Social Services 
(855) 832-8082

Weights & Measures 
(559) 600-7510

United Way 
(703) 836-7112

Humboldt 
humboldtgov.org 

Housing Authority 
(707) 443-4583

Legal Services of N. CA 
(707) 445-0866

Adult Protective Services 
(707) 476-2100
(707) 445-7715 after
hours

Eureka 
(707) 445-7341

Animal Services 
(707) 441-4144

Senior Legal Hotline 
(800) 222-1753

Area Agency on Aging 
(707) 442-3763

Community Action 
(707) 269-2001

Small Claims Court 
Advisor 
(707) 445-7256

Social Services 
(877) 410-8809

https://www.co.fresno.ca.us/
http://www.countyofglenn.net/
http://www.humboldtgov.org/
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County Community Resources 
County Housing & Others Legal Resources Social Services Veterans 

Services 
Weights & Measures 
(707) 441-5260 x0

United Way 
(703) 836-7112

Imperial 
imperialcounty.org 

Housing Authority 
(707) 351-7000

CA Rural Legal Services 
(760) 353-0220

Adult Protective Services 
(760) 337-8787

El Centro 
(442) 265-3201

Animal Services 
(760) 339-6291

Senior Legal Hotline 
(800) 222-1753

Area Agency on Aging 
(760) 339-6450

Community Action 
(760) 370-5100

Small Claims Court 
Advisor 
(760) 482-2271

Social Services 
(760) 337-6800

Weights & Measures 
(760) 482-4314

United Way 
(703) 836-7112

Inyo 
inyocounty.us 

Housing Authority 
(209) 557-2000

CA Rural Legal Services 
(760) 353-0220

Adult Protective Services 
(760) 872-1727

Bishop 
(760) 873-7850

Animal Services 
(760) 938-2715

Senior Legal Hotline 
(800) 222-1753

Area Agency on Aging 
(760) 873-6364

Community Action 
(760) 873-8557

Small Claims Court 
Advisor 
(760) 872-4444

Health & Human 
Services 
(760) 873-7868
(866) 398-7134

Weights & Measures 
(760) 573-8760

United Way 
(703) 836-7112

Kern 
kerncounty.com 

Housing Authority 
(661) 631-8500

Central CA Legal 
Services 
(559) 570-1200

Adult Protective Services 
(661) 868-1006

Bakersfield 
(866) 218-5367

Animal Services 
(661) 868-7100

Senior Legal Hotline 
(800) 222-1753

Area Agency on Aging 
(661) 868-1000

Community Action 
(661) 336-5236

Small Claims Court 
Advisor 
(661) 868-2532

Health & Human 
Services 
(661) 631-6000

http://www.co.imperial.ca.us/
http://www.inyocounty.us/
http://www.kerncounty.com/
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County Community Resources 
County Housing & Others Legal Resources Social Services Veterans 

Services 
Weights & Measures 
(661) 868-6300

Greater Bakersfield 
Legal Assistance 
(661) 325-5943

United Way 
(703) 836-7112

Kings 
countyofkings.com 

Housing Authority 
(559) 582-2806

Senior Legal Hotline 
(800) 222-1753

Adult Protective Services 
(559) 582-3241

Hanford 
(559) 852-2669

Animal Services 
(559) 584-9214

Small Claims Court 
Advisor 
(559) 582-1010

Area Agency on Aging 
(661) 868-1000

Community Action 
(559) 582-4386

Health & Human 
Services 
(559) 582-3241

Weights & Measures 
(559) 582-3211 x2830

United Way 
(703) 836-7112

Lake 
lakecountyca.gov 

Housing Authority 
(707) 995-4200

Legal Services of N. CA 
(707) 462-1471

Adult Protective Services 
(707) 995-4680

(707) 995-7200

Animal Services 
(707) 263-0278

Senior Legal Hotline 
(800) 222-1753

Area Agency on Aging 
(707) 262-4517

Community Action 
(707) 467-3200

Small Claims Advisor 
(707) 994-6598

Social Services 
(707) 995-4200

Weights & Measures 
(219) 755-3680

United Way 
(703) 836-7112

Lassen 
lassencounty.org 

Housing Authority 
(530) 251-8269

Legal Services of N. CA 
(530) 241-3565

Adult Protective Services 
(530) 251-8158 Hotline
(530) 257-6121

Susanville 
(530) 251-8192

Animal Services 
(530) 257-9200

Senior Legal Hotline 
(800) 222-1753

Area Agency on Aging 
(213) 738-4000 City
(213) 738-4004 County

Community Action 
(530) 283-2466

Small Claims Court 
Advisor 

Social Services 
(530) 251-8158

http://www.countyofkings.com/
https://www.lakecountyca.gov/
http://www.lassencounty.org/
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County Community Resources 
County Housing & Others Legal Resources Social Services Veterans 

Services 
(530) 251-8353

Weights & Measures 
(530) 251-8110

United Way 
(703) 836-7112

Los Angeles 
lacounty.gov 

Animal Services 
(562) 728-4882

Senior Legal Hotline 
(800) 222-1753

Area Agency on Aging 
(213) 738-4000

(213) 744-4825

Community Action 
(213) 744-7333
(562) 908-4800

Small Claims Court 
Advisor 
(800) 593-8222
Dispute Resolution
Program
(213) 738-2621

Public Social Services 
(877) 481-1044

Weights & Measures 
(626) 575-5471

Unlawful Detainer 
(evictions) 
(213) 974-6135

United Way 
(703) 836-7112

Madera 
maderacounty.com 

Housing Authority 
(559) 674-5695

CA Rural Legal Services 
(559) 674-5671

Adult Protective Services 
(559) 675-7839

Madera 
(559) 675-7766

Animal Services 
(559) 675-7891

Senior Legal Hotline 
(800) 022-1753

Area Agency on Aging 
(559) 600-4405

Community Action 
(559) 673-9173

Small Claims Court 
Advisor 
(559) 675-7944

Social Services 
(559) 675-7841

Weights & Measures 
(559) 675-7876

United Way 
(703) 836-7112

Marin 
marincounty.org 

Housing Authority 
(415) 491-2525

Bay Area Legal Services 
(415) 354-6360

Adult Protective Services 
(415) 473-2774

San Rafael 
(415) 473-6193

Animal Services 
(415) 499-6358

Senior Legal Hotline 
(800) 222-1753

Area Agency on Aging 
(415) 499-7396

http://www.lacounty.gov/
http://www.maderacounty.com/
http://www.marincounty.org/
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County Community Resources 
County Housing & Others Legal Resources Social Services Veterans 

Services 
Community Action 
(415) 526-7500

Small Claims Court 
Advisor 
(415) 444-7130

Human Services 
(415) 473-3696

Weights & Measures 
(415) 473-7888

United Way 
(703) 836-7112

Mariposa 
mariposacounty.org 

Animal Services 
(209) 966-3615

Senior Legal Hotline 
(800) 222-1753

Adult Protective Services 
(209) 966-7000

Mariposa 
(209) 966-3696

Community Action 
(209) 754-6452

Small Claims Court 
Advisor 
(209) 966-2005

Area Agency on Aging 
(209) 966-5315

Weights & Measures 
(209) 966-2075

Social Services 
(209) 966-2000
United Way 
(703) 836-7112

Mendocino 
mendocinocounty.org 

Housing Authority 
(707) 463-5482

Legal Services of N. CA 
(707) 462-1471

Adult Protective Services 
(707) 962-1102

(707) 964-9695

Animal Services 
(707) 463-4427

Senior Legal Hotline 
(800) 222-1753

Area Agency on Aging 
(707) 262-4517

Community Action 
(707) 462-1954

Small Claims Court 
Advisor 
(707) 468-2002
Fort Bragg
(707) 964-3192

Social Services 
(707) 472-2333
Fort Bragg
(707) 962-1000

Weights & Measures 
(707) 463-4208

United Way 
(703) 836-7112

Merced 
co.merced.ca.us 

Housing Authority 
(209) 722-3501

Central CA Legal 
Services 
(209) 723-5466

Adult Protective Services 
(209) 385-3105

Merced 
(209) 385-7588

http://www.mariposacounty.org/
https://www.mendocinocounty.org/
http://www.co.merced.ca.us/
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County Community Resources 
County Housing & Others Legal Resources Social Services Veterans 

Services 
Animal Services 
(209) 385-7436

Small Claims Court 
Advisor 
(209) 725-4111

Area Agency on Aging 
(209) 385-7550

Community Action 
(209) 723-4565

Senior Legal Hotline 
(800) 222-1753

Human Services 
(209) 385-3000

Weights & Measures 
(209) 385-7431

United Way 
(703) 836-7112

Modoc 
co.modoc.ca.us 

Housing Authority 
(530) 225-5160

Legal Services of N. CA 
(530) 241-3565

Adult Protective Services 
(530) 233-6602

Alturas 
(530) 233-6209

Animal Services 
(530) 233-4416

Senior Legal Hotline 
(800) 222-1753

Area Agency on Aging 
(530) 842-1687

Community Action 
(530) 233-7660

Small Claims Court 
Advisor 
(530) 233-2008

Social Services 
(530) 233-6601

Weights & Measures 
(530) 233-6401

United Way 
(703) 836-7112

Mono 
monocounty.ca.gov 

Housing Authority 
(209) 557-2000

Senior Legal Hotline 
(800) 222-1753

Adult Protective Services 
(760) 832-7755

Bishop 
(760) 873-7850

Animal Services 
(760) 932-5630

Small Claims Court 
Advisor 
(760) 932-5239

Area Agency on Aging 
(760) 873-6364

Community Action 
(760) 873-8557

Social Services 
(760) 924-1770

Weights & Measures 
(760) 873-7860

United Way 
(703) 836-7112

http://www.co.modoc.ca.us/
https://monocounty.ca.gov/
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County Community Resources 
County Housing & Others Legal Resources Social Services Veterans 

Services 
Monterey 
co.monterey.ca.us 

Housing Authority 
(831) 755-5000

CA Rural Legal Services 
(831) 757-5221

Adult Protective Services 
(831) 755-4466
(831) 883-7565

Monterey 
(831) 647-7613
(831) 883-3811

Animal Services 
(831) 769-8850

Senior Legal Hotline 
(800) 222-1753

Area Agency on Aging 
(831) 755-3403

Community Action 
(831) 755-8492

Small Claims Court 
Advisor 
(831) 582-5235

Social Services 
(831) 755-4448

Weights & Measures 
(831) 759-7325

United Way 
(703) 836-7112

Napa 
countyofnapa.org 

Housing Authority 
(707) 257-9543

Bay Area Legal Services 
(707) 320-6348

Adult Protective Services 
(707) 253-4398
(888) 619-6913

Napa 
(707) 253-6072
(800) 498-9455

Animal Services 
(707) 253-4382

Senior Legal Hotline 
(800) 222-1753

Area Agency on Aging 
(707) 644-6612

Community Action 
(707) 253-6100

Small Claims Court 
Advisor 
(707) 299-1130

Health & Human 
Services 
(707) 253-4279

Weights & Measures 
(707) 944-8714

United Way 
(703) 836-7112

Nevada 
mynevadacounty.com 

Housing Authority 
(530) 710-2220

Legal Services of N. CA 
(530) 823-7560

Adult Protective Services 
(530) 265-1639

Grass Valley 
(530) 273-3397

Animal Services 
(530) 264-1471

Senior Legal Hotline 
(800) 222-1753

Area Agency on Aging 
(916) 486-1876

Community Action 
(530) 265-1645

Small Claims Court 
Advisor 
(530) 470-2594

Social Services 
(530) 265-1340

http://www.co.monterey.ca.us/
http://www.countyofnapa.org/
http://www.mynevadacounty.com/


HCD MP 200 (Rev. 08/20) 29 | P a g e

County Community Resources 
County Housing & Others Legal Resources Social Services Veterans 

Services 
Weights & Measures 
(530) 273-2648

United Way 
(703) 836-7112

Orange 
ocgov.com 

Housing Authority 
(714) 480-2700

Legal Aid Society 
(714) 571-5200

Adult Protective Services 
(800) 451-5155

Santa Ana 
(714) 480-6555

Animal Services 
(714) 935-6848

Senior Legal Hotline 
(800) 222-1753

Area Agency on Aging 
(714) 567-7500

Community Action 
(714) 897-6670

Small Claims Court 
Advisor 
(714) 571-5277

Public Assistance 
(714) 541-4895

Weights & Measures 
(714) 955-0100

Sr. Citizens Legal 
Advocacy 
(714) 480-6450

United Way 
(949) 660-7600

Placer 
placer.ca.gov 

Housing Authority 
(530) 889-7676

Legal Services of N. CA 
(530) 823-7560

Adult Protective Services 
(916) 787-8860

(916) 780-3290

Animal Services 
(530) 886-5541

Senior Legal Hotline 
(800) 222-1753

Area Agency on Aging 
(916) 486-1876

Community Action 
(916) 782-3443

Small Claims Court 
Advisor 
(530) 823-1019

United Way 
(916) 636-8300

Weights & Measures 
(530) 889-7372

Plumas 
plumascounty.us 

Community 
Development 
(530) 283-2466

Legal Services of N. CA 
(530) 345-9491

Adult Protective Services 
(530) 283-6350

(530) 283-6275

Animal Services 
(530) 283-3673

Senior Legal Hotline 
(800) 222-9491

Area Agency on Aging 
(530) 898-5923

Community Action 
(530) 283-2466

Small Claims Court 
Advisor 
(530) 283-6305

Social Services 
(530) 283-6350

http://www.ocgov.com/
http://www.placer.ca.gov/
http://www.plumascounty.us/
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County Community Resources 
County Housing & Others Legal Resources Social Services Veterans 

Services 
Weights & Measures 
(530) 283-6365

United Way 
(530) 241-7521

Riverside 
countyofriverside.us 

Housing Authority 
(951) 351-0700

CA Rural Legal Services 
(760) 398-7261

Adult Protective Services 
(800) 491-7123

Banning 
(951) 766-2566

Animal Services 
(760) 921-7857

Senior Legal Hotline 
(800) 222-1753

Area Agency on Aging 
(951) 967-3800

Community Action 
(951) 955-4900

Small Claims Court 
Advisor 
(951) 274-4499

Social Services 
(951) 358-3000

Weights & Measures 
(951) 955-3030

Inland Counties Legal 
(951) 368-2555
(760) 342-1591

United Way 
(851) 929-9691
(760) 323-2731

Sacramento 
saccounty.net 

Housing Authority 
(916) 440-1390

Legal Services of N. CA 
(916) 551-2150

Adult Protective Services 
(916) 874-9377

Sacramento 
(916) 874-6811

Animal Services 
(916) 368-7387

Senior Legal Hotline 
(800) 222-1753

Area Agency on Aging 
(916) 486-1976

Community Action 
(916) 443-1721

Small Claims Court 
Advisor 
(916) 875-7846

Health & Human 
Services 
(916) 875-2000

Weights & Measures 
(916) 875-6603

Voluntary Legal Res. 
(916) 551-2102

United Way 
(916) 368-3000

San Benito 
cosb.us 

County Housing 
Program 
(831) 637-5313

Senior Legal Hotline 
(800) 222-1753

Adult Protective Services 
(831) 634-0784

Monterey 
(831) 637-7613

Animal Services 
(831) 636-4320

Small Claims Advisor 
(831) 786-7370

Area Agency on Aging 
(831) 688-0400

Community Action 
(831) 637-9292

Health & Human 
Services 
(831) 636-4180

http://www.countyofriverside.us/
http://www.saccounty.net/
http://www.cosb.us/
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County Housing & Others Legal Resources Social Services Veterans 

Services 
Weights & Measures 
(831) 637-5344

United Way 
(831) 245-0051

San Bernardino 
sbcounty.gov 

Housing Authority 
San Bernardino 
(909) 387-4705
(909) 890-5360
(760) 243-1043

Counties Legal 
Victorville 
(760) 241-7073
San Bernardino
(909) 884-8615
Rancho Cucamonga
(909) 980-0982

Adult Protective Services 
(877) 565-2020

San Bernardino 
(909) 382-3290
Rancho
Cucamonga
(909) 948-6470
Hesperia
(760) 995-8010

Animal Services 
(800) 782-4264

Senior Legal Hotline 
(800) 222-1753

Health & Human 
Services 
(909) 388-0287

Community Action 
(909) 972-3150
Weights & Measures
(909) 387-2140

Small Claims Court 
Advisor 
(909) 708-8606
(800) 634-9085

United Way 
(909) 980-2857

San Diego 
sandiegocounty.gov 

Housing & 
Community 
Development 
(858) 694-4801

CA Rural Legal Services 
(760) 966-0511

Adult Protective Services 
(800) 510-2020
(800) 339-4661

Escondido 
(760) 740-5572
San Diego
(858) 694-3222

Animal Services 
(619) 767-2675

Senior Legal Hotline 
(800) 222-1753

Area Agency on Aging 
(858) 495-5885

Community Action 
(619) 338-2799

Small Claims Court 
Advisor 
(858) 634-1777

Section 8 Assistance 
(858) 694-4801

San Francisco 
sf.gov 

Housing Authority 
(415) 554-1200

Bay Area Legal Services 
(800) 551-5554

Adult Protective Services 
(415) 355-6700
(800) 814-0009

(415) 503-2000
(415) 379-5613
(800) 807-5799

Animal Services 
(415) 554-6364

Senior Legal Hotline 
(800) 222-1753

Area Agency on Aging 
(415) 355-3555

http://www.sbcounty.gov/
http://www.sandiegocounty.gov/
http://www.sf.gov/
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Services 
Community Action 
(415) 749-5600

Small Claims Court 
Advisor 
(415) 551-0605

Health & Human 
Services 
(415) 557-5000

Weights & Measures 
(415) 252-3884

United Way 
(415) 808-4300

San Joaquin 
sjgov.org 

Housing Authority 
(209) 460-5000

CA Rural Legal Services 
(209) 946-0605

Adult Protective Services 
(209) 468-3780

Stockton 
(209) 468-2916
(209) 468-2917

Animal Services 
(209) 953-6070

Senior Legal Hotline 
(800) 222-1753

Area Agency on Aging 
(209) 468-2202

Community Action 
(209) 468-2202

Small Claims Court 
Advisor 
(209) 992-5701

Health & Human 
Services 
(209) 468-1000

Weights & Measures 
(209) 953-6000

United Way 
(209) 469-6980

San Luis Obispo 
slocounty.ca.gov 

Housing Authority 
(805) 543-4478

CA Rural Legal Services 
(805) 544-7994

Adult Protective Services 
(805) 781-1790

(805) 781-5766

Animal Services 
(804) 781-4400

Senior Legal Hotline 
(800) 222-1753

Area Agency on Aging 
(805) 925-9554

Community Action 
(805) 544-4355

Small Claims Court 
Advisor 
(805) 781-5856 x3

Social Services 
(805) 781-1600

Weights & Measures 
(805) 781-5910

United Way 
(805) 541-1234

San Mateo 
smcgov.org 

Housing Authority 
(650) 802-3300

Bay Area Legal Services 
(650) 558-0915

Adult Protective Services 
(800) 675-8437

Belmont 
(650) 802-6598

http://www.sjgov.org/
http://www.slocounty.ca.gov/
http://www.co.sanmateo.ca.us/
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Animal Services 
(650) 573-3726

Senior Legal Hotline 
(800) 222-1753

Area Agency on Aging 
(650) 573-3500

Community Action 
(650) 802-3378

Small Claims Court 
Advisor 
(650) 261-5015

Health & Human 
Services 
(800) 223-8383

Weights & Measures 
(650) 363-4700

United Way 
(415) 808-4300

Santa Barbara 
countyofsb.org 

Housing Authority 
(805) 736-3423

CA Rural Legal Services 
(805) 922-4563

Adult Protective Services 
(805) 681-4550

Santa Barbara 
(805) 681-4500

Animal Services 
(805) 681-5285

Senior Legal Hotline 
(800) 222-1753

Area Agency on Aging 
(805) 925-9554

Community Action 
(805) 964-8857

Small Claims Court 
Advisor 
(805) 568-3303

Social Services 
(805) 681-4401

Weights & Measures 
(805) 934-6200

United Way 
(805) 965-8591

Santa Clara 
sccgov.org 

Housing Authority 
(408) 827-8770

Bay Area Legal Services 
(408) 850-7066

Adult Protective Services 
(408) 975-4900

Santa Clara 
(408) 918-4980

Animal Services 
(408) 686-3900

Senior Legal Hotline 
(800) 222-1753

Area Agency on Aging 
(480) 350-3200

Community Action 
(408) 278-2197

California Rural Legal 
Assistance 
(408) 847-1408

Social Services 
(408) 755-7100

Weights & Measures 
(408) 918-4601

United Way 
(408) 345-5466

http://www.countyofsb.org/
http://www.sccgov.org/
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Santa Cruz 
co.santa-cruz.ca.us 

Housing Authority 
(831) 454-9455

CA Rural Legal Services 
(831) 724-2253

Adult Protective Services 
(831) 454-4101

Santa Cruz 
(831) 454-7276

Animal Services 
(831) 454-7200

Senior Legal Hotline 
(800) 222-1753

Area Agency on Aging 
(831) 688-0400

Community Action 
(831) 763-2147

Small Claims Court 
Advisor 
(831) 786-7370

Public Assistance 
(888) 421-8080

Weights & Measures 
(831) 763-8080

United Way 
(831) 479-5466

Shasta 
co.shasta.ca.us 

Housing Authority 
(530) 225-5160

Legal Services N. 
California 
(530) 241-3565

Adult Protective Services 
(530) 225-5798

Redding 
(530) 225-5616

Animal Services 
(530) 245-6065

Senior Legal Hotline 
(800) 222-1753

Area Agency on Aging 
(530) 842-1687

Community Action 
(530) 225-5160

Small Claims Court 
Advisor 
(530) 245-6900

Health & Human 
Services 
(530) 229-8400

Weights & Measures 
(530) 224-4949

United Way 
(530) 241-7521

Sierra 
sierracounty.ca.gov 

Housing Authority 
(530) 225-5160

Legal Services N. 
California 
(530) 823-7560

Adult Protective Services 
(530) 993-6720

(530) 283-6275

Animal Services 
(530) 289-3700

Senior Legal Hotline 
(800) 222-1753

Area Agency on Aging 
(916) 486-1876

Community Action 
(530) 283-2466

Small Claims Court 
Advisor 
(530) 289-3698

Health & Human 
Services 
(530) 993-6700
United Way 
(530) 241-7521

http://www.co.santa-cruz.ca.us/
http://www.co.shasta.ca.us/
http://www.sierracounty.ca.gov/
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Services 
Siskiyou 
co.siskiyou.ca.us 

Housing Authority 
(530) 225-5160

Legal Services of N. CA 
(530) 241-3565

Adult Protective Services 
(530) 841-4200

Yreka 
(530) 842-8010

Animal Services 
(530) 841-4028

Senior Legal Hotline 
(800) 222-1753

Area Agency on Aging 
(530) 842-1687

Community Action 
(530) 233-7660

Small Claims Court 
Advisor 
(530) 842-0197

Health & Human 
Services 
(530) 841-2700

Weights & Measures 
(530) 841-4025

United Way 
(530) 241-7521

Solano 
solanocounty.com 

Housing Authority 
(707) 449-5675

Legal Services of N. CA 
(707) 643-0054

Adult Protective Services 
(707) 784-8259

(707) 784-6590

Animal Services 
(707) 784-1356

Senior Legal Hotline 
(800) 222-1753

Area Agency on Aging 
(707) 784-8960

Community Action 
(707) 422-8810

Small Claims Court 
Advisor 
(707) 344-1446

Health & Human 
Services 
Dial 211 

Weights & Measures 
(707) 784-1310

United Way 
(415) 808-4300

Sonoma 
sonomacounty.ca.gov 

Housing Authority 
(707) 565-7500

CA Rural Legal Services 
(707) 528-9941

Adult Protective Services 
(800) 667-0404

(707) 565-5960

Animal Services 
(707) 565-7100

Senior Legal Hotline 
(800) 222-1753

Area Agency on Aging 
(707) 565-5950

Community Action 
(707) 544-6911

Small Claims Court 
Advisor 
(707) 521-6534

Health & Human 
Services 
(707) 565-5800

http://www.co.siskiyou.ca.us/
http://www.solanocounty.com/
http://www.sonomacounty.ca.gov/
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Weights & Measures 
(707) 565-2371

United Way 
(707) 528-4485

Stanislaus 
stancounty.com 

Housing Authority 
(209) 557-2000

CA Rural Legal Services 
(209) 577-3811

Adult Protective Services 
(800) 336-4316

(209) 558-7380

Animal Services 
(209) 558-7387

Senior Legal Hotline 
(800) 222-1753

Area Agency on Aging 
(209) 558-8698

Community Action 
(209) 357-0062

Small Claims Court 
Advisor 
(209) 530-3178

Community Services 
(209) 558-2500

Weights & Measures 
(209) 525-4730

United Way 
(209) 572-2255

Sutter 
suttercounty.org 

Housing Authority 
(530) 671-0220

Senior Legal Hotline 
(800) 222-1753

Adult Protective Services 
(530) 822-7227

(530) 749-6710

Animal Services 
(530) 822-7375

Small Claims Court 
Advisor 
(530) 822-3304

Area Agency on Aging 
(916) 486-1876

Community Action 
(530) 751-8555

Community Services 
(877) 652-0735

Weights & Measures 
(530) 822-7500

United Way 
(530) 743-1847

Tehama 
co.tehama.ca.us 

Housing Authority 
(530) 527-6159

Legal Services of N. CA 
(530) 241-3565

Adult Protective Services 
(530) 527-1911

(530) 529-3664

Animal Services 
(530) 527-3439

Senior Legal Hotline 
(800) 222-1753

Area Agency on Aging 
(530) 529-5882

Community Action 
(530) 527-6159

Small Claims Court 
Advisor 
(530) 529-6116

Social Services 
(530) 527-1911

http://www.stancounty.com/
http://www.suttercounty.org/
https://www.co.tehama.ca.us/
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Services 
Weights & Measures 
(530) 527-4504

United Way 
(530) 241-7521

Trinity 
trinitycounty.org 

Housing Authority 
(530) 225-5160

Legal Services of N. CA 
(707) 445-0866

Adult Protective Services 
(530) 623-1314

(530) 623-3975

Animal Services 
(530) 623-1370

Senior Legal Hotline 
(800) 222-1753

Area Agency on Aging 
(530) 842-1687

Community Action 
(530) 458-0492

Small Claims Court 
Advisor 
(530) 623-1208

Health & Human 
Services 
(530) 623-1265

Weights & Measures 
(530) 623-1356

United Way 
(530) 241-7521

Tulare 
tularecounty.ca.gov 

Housing Authority 
(559) 627-3700

Central CA Legal 
Services 
(559) 733-8770

Adult Protective Services 
(559) 623-0651

(559) 713-2880

Animal Services 
(559) 636-4050

Senior Legal Hotline 
(800) 222-1753

Area Agency on Aging 
(559) 624-8000

Community Action 
(559) 732-4194

Small Claims Court 
Advisor 
(559) 730-5000

Health & Human 
Services 
(559) 624-8000

Weights & Measures 
(559) 684-3350

United Way 
(559) 685-1766

Tuolumne 
tuolumnecounty.ca.gov 

Housing Authority 
(209) 533-5633

Senior Legal Hotline 
(800) 222-1753

Adult Protective Services 
(209) 533-5717

(209) 533-6280

Animal Services 
(209) 694-2730

Small Claims Court 
Advisor 
(209) 532-8399

Area Agency on Aging 
(209) 532-6272

http://www.trinitycounty.org/
http://www.tularecounty.ca.gov/
https://www.tuolumnecounty.ca.gov/
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Community Action 
(209) 533-1397

Social Services 
(209) 533-5711

Weights & Measures 
(209) 533-6600

United Way 
(209) 572-2255

Ventura 
ventura.org 

Housing Authority 
(805) 480-9991

CA Rural Legal Services 
(805) 486-1068

Adult Protective Services 
(805) 654-3200

(805) 477-5155

Animal Services 
(805) 388-4341

Senior Legal Hotline 
(800) 222-1753

Area Agency on Aging 
(805) 477-7300

Community Action 
(805) 436-4000

Small Claims Court 
Advisor 
(805) 654-5054

Social Services 
Dial 211 

Weights & Measures 
(805) 654-2444

United Way 
(805) 485-6288

Yolo 
yolocounty.org 

Housing Authority 
(530) 662-5428

Legal Services of N. CA 
(530) 662-1065

Adult Protective Services 
(530) 661-2727

(530) 406-4850

Animal Services 
(916) 375-6492

Senior Legal Hotline 
(800) 222-1753

Area Agency on Aging 
(916) 486-1876

Community Action 
(530) 661-2750

Small Claims Court 
Advisor 
(530) 758-1927

Health & Human 
Services 
(916) 375-6200

Weights & Measures 
(530) 668-8140

United Way 
(916) 368-3000

Yuba 
yuba.org 

Housing Authority 
(530) 749-5460

CA Rural Legal Services 
(530) 742-5191

Adult Protective Services 
(530) 749-6471

(530) 749-6710

Animal Services 
(530) 749-7777

Senior Legal Hotline 
(800) 222-1753

Area Agency on Aging 
(916) 486-1876

http://www.ventura.org/
http://www.yolocounty.org/
http://www.yuba.org/
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Services 
Community Action 
(530) 751-8555

Small Claims Court 
Advisor 
(530) 742-8289

Health & Human 
Services 
(530) 749-6311

Weights & Measures 
(530) 749-5400

United Way 
(530) 743-1847
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