
Division of Codes and Standards 

Codes and Standards Online Services (C&S OS) 

Manager Training Program Exemption Application 

Contents 
Login.........................................................................................................................................2

Park Manager Training Exemption Application ....................................................................3

Start New Application .............................................................................................................3

Application Approval Process............................................................................................... 11

Application Denial Process .................................................................................................. 12

Manager Training Program Exemption Application 1 Rev. 04/2025



Login 

• Open the HCD C&S OS portal using the following URL: Home (site.com) and click the 

login button.  

• Enter your Username and Password that you created during user registration as a Park 

Owner/Operator. Click the Sign In button. 

NOTE: If you have not created your account as a park owner/operator, please review the 

User Creation for Park Owner/Operator and create an account. 

NOTE: If you forgot the password, click on the Forgot your password link, and follow 
the instructions to reset your password. 
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Park Manager Training Exemption Application 

Start New Application 

• After signing in as Park Owner/Operator, click on the New Application drop down link 

and select Park Manager Training Exemption Application. 

• Click on the Start button to navigate to the next page. 
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• On the About screen, review the note and click the Confirm & Continue button to

navigate to the Park Information screen.

• Search for your park by typing in the Park Name Search field and select your park from

the search results list.

• Verify that the Park Name, Park ID and Park address is correct and click Display

Operator/Owner Details.
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• If you receive the error message as shown below in red, please select Display 
Operator/Owner Details in order to proceed. 

• Verify the Park Operator Name, Email Address, Phone number, and Park Operator 
Address and click the Confirm & Continue button. 
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• On the Park Training Program Exemption Type screen, complete the steps in Section 

I if your exemption is due to having a valid Real Estate License. If your exemption is due 

to park type, please go to Section II. 

Section I- Real Estate License Exemption 

• Select Based on Real Estate License as the exemption type. 

 

• Enter the Real Estate License required fields and upload a copy of your Real Estate 

License in the Upload Files field. 

 

  



Section II-Special Occupancy Park Type Exemption 

• Select Based on Special Occupancy Park Type as the exemption option. 

Please note: If the park previously selected is a mobilehome park, the following message 

will display: “The Park you selected earlier is a Mobile Home Park. Please select Special 

Occupancy Park to choose park type as exemption or select Real Estate License 

exemption option.” Please return to the previous page to choose an applicable park. 

• Expand the Park type section and choose the respective park type sub-category 

(Incidental Camping Area, Temporary RV Park, or Tent Camp) and upload a copy of 

the park’s Conditional Use Permit or other substantiating documentation that 

indicates the park designation type. 
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• After confirming all the entered details are correct, click Confirm & Continue to go to the 

Summary & Review Page. 

• After confirming all the entered details are correct, click Confirm & Continue to go to the 

Summary & Review Page. 

• On the Signature screen, enter all the required fields and click the Confirm & continue 

button. 
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• Review the Park Manager Training Program Fee Information for your exemption type 

and click Confirm & Continue.  

o Park Manager Training Program Fee Information for Real Estate License. 

o Park Manager Training Program Fee Information for Park Type. 

• Your application is now complete. A document tracking number (DTN) is displayed and is 

your confirmation number. 
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• Click on the Back to Dashboard button to navigate to your Dashboard page to view 

submitted applications. Your application status will display as “In HCD Review”. 

 

• You will receive a New Park Exemption Application confirmation email. 
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Application Approval Process 

• After HCD approval, the application status is displayed as Complete on the applicant 
dashboard — Existing Application Status table. 

• An email will be sent to the email address on file indicating the application is approved. 
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Application Denial Process 

• If the application is denied, you will receive an email with the denial letter. 

• Log into your dashboard and your application status will display as Returned to 
Customer. Click the Resubmit hyperlink to resubmit your application.  


