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Division of Codes and Standards 

Codes and Standards Online Services (C&S OS) 

Third-party Provider Account Creation Application 

How to apply to become an HCD Approved Third-party Provider 

Account Creation 

• Open HCD C&S OS portal using the following URL: Home (site.com) Click the Create 

Account button on the C&S OS homepage. 

 

• The Info icon next to the hyperlink displays the information about the type of account. 

 

• Under Choose Account Type, click on Park Manager Training Third-party Provider 
Account. 

 

https://cahcd.my.site.com/s/


• On the Third-party Provider Information screen, choose Customer Type. Enter all the 
required fields and upload the required documents. Click the Next button. 

• On the Absence of Conflict of Interest Statement screen, complete all the required 
fields by initialing next to each statement. Click the Next button. 

NOTE: if the applicant is a company, this is required to be completed by the highest-
ranking representative of the company. 
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• On the Summary and Review screen. Review all details entered and click the Next 
button. 

• On the Signature screen. Complete the required fields and then click the Confirm & 
Continue button. 

• On the Payment screen, review the fee amount and then click the Pay Now button. 
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• On the Payment Request Form, click the Proceed to Pay button. 

• Enter payment details. 

• After payment has been submitted, the below message will pop up. Please do not 
navigate from this page until the receipt is generated to avoid incomplete payments. 

• On the Credit Card Receipt screen, verify the amount is correct and then click the 
Confirm & Continue button. A receipt will be emailed to the email address on file. 
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• On the Complete screen, a data tracking number (DTN) is displayed and can be used as 
your confirmation number. Your application has now been submitted. 

• An email will be sent to the email address on file, example of the email receipt is below: 
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Application Approval Process 

• After HCD approval, you will receive two emails. 

• The first email will be the Third-Party Provider Approval email. 

• The second email will contain your username. Click the Password Link to create your 
password and finish setting up your online account. 
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• Enter the new password and confirm the new password. 

• Click the change password button to create your new password. 

• You will be logged into your dashboard and the application will display in the Existing 
Application Status Table in Complete status. 
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Application Denial Process 

• If the application is denied, you will receive an email with the denial letter. Use the link in 
the email to resubmit your new Third-Party Provider Account application. 

• After clicking on the resubmit link, you will be prompted to enter the Document Tracking 
Number (DTN) that can be found in the denial email. 

• Click the Confirm & Continue button to resubmit the application. 
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