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Third Party Provider Complaint Review for Curriculum Development 

Login 

• Open HCD C&S OS portal using the following URL: Home (site.com) and click the Login 
button. 

 

• Enter your username and password that you created during account creation. Please 
check your email account if you forgot your username. 

NOTE: If you forgot the password, click on the Forgot your password link, and follow 
the instructions to reset your password. 
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Third Party Provider Complaint Review for Curriculum Development 

• Click on the Curriculum development Information hyperlink in the bottom right corner. 

• Click on the buttons for Most Prevalent and Common Complaints in Mobilehome and 

Special Occupancy Parks, as well as the Most Prevalent and Common Complaints 

for the Mobilehome Residency Law Protection Program (MRLPP) to navigate to each 

report page. 
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• Review the most prevalent and common complaint types to include the applicable 

information during the development of your curriculum for the Park Manager Training 

Program Initial and Continuing Training and Exam. 
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